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ABOUT THE CHILDREN’S  BOARD 

BACKGROUND 

In 1988, Hillsborough County residents agreed that improving supports and services to our 

county’s children and families was a major priority for our community’s future.  Thus, the 

Children’s Board of Hillsborough County (CBHC) was established in 1989 as a Special Taxing 

District allowing a levy not to exceed .50 cents per $1,000 of the assessed property tax.  

Strategic investments in the community include developing local prevention and early 

intervention services; convening community partners to work on outcomes improving the lives 

of children and their families; and providing venues for community engagement and advocacy 

efforts.  The Children’s Board is committed to funding opportunities through strategic grant 

making principles and leveraging strategies; developing innovative services and supports; and 

catalyzing the research and community perspective to promote wellness, learning, professional 

training, and enhance service delivery systems.   

VISION  

Hillsborough County will be recognized as one of the top places in the nation to raise children.   

MISSION  

The Children’s Board invests in partnerships and quality programs to support the success of all 

children and families in Hillsborough County. 

CORE VALUES  

Integrity - Excellence - Team Work - Respect 

FUNDING PLATFORMS 

The Children’s Board of Hillsborough County has adopted funding platforms that establish 
levels of funding to support strategic focus areas. The four main funding platforms are:  

• Level (1) - Investment Grants; 

• Level (2) - Uniting Grants; 

• Level (3) - Leading Grants; and 

• Level (4) - Technical Assistance Grants.   

 

Additional information may be accessed on the website at www.childrensboard.org. 
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LEVEL (1) INVESTMENT GRANT  

A contract awarded to an organization that primarily provides universally accessible services 
throughout the county with a collaborative approach to service delivery that supports one or 
more strategic focus areas. 
 

STATEMENT OF INTENT 

The intent of this ITN is to identify and obtain the services of an organization to manage seven 

(7) established Children’s Board Family Resource Centers in its mission to serve families in 

Hillsborough County under the guiding Principles of high-quality model fidelity to Family 

Support Standards. 

The Children’s Board Family Resource Centers represent a robust part of the community they 

serve.  They continually survey the needs of their community and seek services to meet the 

needs of their community members.   

The Managing Agency will be responsible for daily operations and expected to create, develop 

and build relationships that will offer programming to children and families.  This programming 

will be over and above Children’s Board funded or contracted vendor services.   

The Centers should seek vibrant programming to support child development, health, education 

and social-emotional growth.  Family health should be supported by programming that 

addresses the prevention of health risks. 

The Centers should be all-inclusive and open, universal access for all children and families. The 

staff will be expected to take an active role in the provision of services to the Center consumer 

base.  As an essential function of the community, the Centers should be prepared to respond in 

times of disaster/crisis. 

Center staff should be aware of barriers preventing families from achieving the quality of life 

that stabilizes the family and insures the social determinants of health are addressed.  They 

should interface with the business sector by supporting employment in their community, job 

readiness opportunities for members and job fairs for local business. 

Staff will engage the community in active communication with partners such as the faith 

community, Chambers of Commerce, Neighborhood Associations, local governments and 

leaders. 
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The Centers will re-establish Advisory Councils and membership will include: 

• Business Community; 

• Faith Community; 

• Community Leader (elected official); 

• School System (Social Worker); 

• Early Learning Provider; 

• Healthcare; and  

• At least two members at large with diverse representation of the community. 
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SECTION ONE – BACKGROUND INFORMATION 

1. ABOUT HILLSBOROUGH COUNTY 

Hillsborough is the fourth most populous county in the state of Florida with approximately 

1,409,000 residents, of which approximately 16% are children between the ages of five (5) and 

fourteen (14). In Hillsborough County, 96% of the population live in areas designated as urban 

and 4% live in areas designated as rural.  Approximately 16.8% of Hillsborough County residents 

are living under the Federal Poverty rate.   

Sources: 

US Census Bureau, American Community Survey 2013-17: 

https://factfinder.census.gov/faces/nav/jsf/pages/community_facts.xhtml 

1.1 ABOUT THE CHILDREN’S  BOARD FAMILY RESOURCE CENTERS 

 
In March 2003, the Children’s Board contracted with the Healthy Start Coalition of Hillsborough 
County, Inc. as a Lead Agency with sub-contractors to coordinate and offer services with at  
regionally-based Children’s Board Family Resources Centers.  Since 2019, Centers were  
managed by distinct direct agencies contracted by the Children’s Board.   
 
The ITN will lead to the selection of one (1) agency to manage all seven (7) Centers.  CBFRC 
properties are owned or leased by the Children’s Board who is responsible for paying 
occupancy costs. Seven (7) Centers currently operate in the following locations: 
 

Center Address / Sq. Footage Owned or 

Leased 

Brandon  1277 Kingsway Road, Brandon, FL 33510 / 3,900 Leased 

Central Tampa 1002 E. Palm Avenue, Tampa, FL 33605 / 3,400 Owned 

East County 301 N. Palmer St, Plant City, FL 33563 / 3,261 Purchase 

Pending 

North Tampa 116 E. Fletcher Avenue, Tampa, FL 33612 / 4,500 Leased 

South County 3030 E. College Avenue, Ruskin, FL  33570 / 3,600 Leased 

Town ‘N Country 7520 W. Waters Avenue, Tampa, FL 33615 / 3,900 Leased 

Temple Terrace 5892 E. Fowler Ave. Temple Terrace, FL 33617 / 5,100 Owned 
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The following is based on 2018-2019 reported Utilization Data: 
 

Center Top Zip Codes Registered Members 

Brandon  33510; 33511; 33578 4,421 

Central Tampa 33603;33604 2,476 

East County 33563 4,578 

North Tampa 33610;33612 3,554 

South County 33570;33598 5,778 

Town ‘N Country 33614;33615 4,930 

Temple Terrace 33617 (additional data pending) unavailable 

 

1.2 BUDGET 

The budget will be negotiated upon award recommendation.  The Applicants accepts estimated 

contract amount and budget expenditures. 

• Please refer to Appendix (#9) FY 2020 Fiscal Reporting Requirements Handbook for 

more detailed information on budget process. 

1.3 STATEMENT OF PURPOSE (SUBJECT TO CHANGE) 

Focus Areas: All Centers in collaboration with community partners will offer services in all four 

(4) of the Children’s Board Focus Areas: 

• Children are Healthy and Safe; 

• Children are Developmentally on Track; 

• Children are Ready to Learn and Succeed; and 

• Family Support. 

The successful Applicant will serve as the Managing Agency to operate all seven (7) Centers 

which offer universal access of primary prevention and early intervention services to young 

children and families throughout Hillsborough County. The primary programming focus is 

pregnant and parenting families with young children, however the CBFRC may serve all 

Hillsborough County residents. The CBFRC will provide voluntary services at no cost to 

members. Information and referral services will be offered for families, as well as for adults 

without children.  The agency will work in partnership with the Children’s Board who will 

provide support with technology; staff training in model fidelity; marketing; and facility 

maintenance. 
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The Applicant will be responsible for adhering to the following minimum expectations: 

• Be responsive to county residents and work with the National Family Support Network to 

maintain high quality model fidelity to Family Support Standards (which include the 

Protective Factors Framework and the Principles of Family Support); 

• Support community connectedness through family led activities, such as, Advisory 

Councils, Community Café’s, and Consumer Surveys at each Center; 

• Include the Children’s Board in all hiring decisions and Center scheduling decisions; 

• Facilitate meetings which include representatives of CBHC funded programs to serve the 

CBFRC; 

• Build community partnerships for their use of the Center facility to meet community 

needs; 

• Work collaboratively with volunteers and community resources; 

• Development of Center/Family-driven programming; 

• Strong, solution-based communication skills; 

• Contribute to a monthly newsletter and outreach activities; 

• Act as a resource to families in post-disaster or crisis situations; 

• Coordinate primary services in early childhood, health, wellness and/or safety with 

community-based agencies already funded through direct contracts with the Children’s 

Board. 

• Participate in quarterly meetings, data integrity check, and fiscal site visit conducted for 

contract monitoring by the CBHC; and 

• Comply with Children’s Board General Terms and Conditions, Appendix (#8). 
 

Applicant will adhere to high quality model fidelity, which includes training from the National 

Family Support Network and the CBHC in the following areas: 

• Family Support Standards; 

• Customer Service; 

• Orientation to building operations, facility Management and maintenance; 

• Mental Health First Aid and Mandated Reporting; 

• CBFRC Branding and Public Relations; 

• Early Childhood (birth to age five) service coordination/case management services; 

• Administrative Services Organization (ASO) funding; 

• Utilization of ANTS™ - The established data entry system which tracks participant 

attendance, volunteers, and satisfaction surveys; and 

• Family Community Advisory Council (FCAC) recruitment, leadership development and 

meeting facilitation. 
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Hours of Operation: 

Monday *Tuesday Wednesday *Thursday Friday Saturday Sunday 

9-5 9-7 9-6 9-7 9-5 9-6 Closed 

8 hours 10 hours 9 hours 10 hours 8 hours 9 hours 54 total 

Notes:  

• Center staff must arrive (30) minutes before opening and stay (30) minutes after closing. 

• At least two (2) staff must always be present. 

• Weekly staff meetings must be held outside of operating hours to the public. 

• *Tuesday & Thursday: Centers open later to support monthly Mobile Medical Clinic visits. 

• Holiday hours or closures will follow the schedule of the CBHC. 

• Staff must abide by local, state or CBHC guidelines pertaining to COVID 19 safety 
precautions. 

Required Contractual Outcomes:   

The Applicant further agrees to measure and meet Program Goals, Process Objectives, 

Participant Outcomes and Indicators/Measurements that will be outlined in a Matrix/Workplan; 

draft outcomes in the focus area of Family Support may include: 

1. At least 85% of a minimum of (# to be determined with demographic data) individuals have 
increased concrete supports; 

2. At least 85% of a minimum of (# to be determined) individuals have increased social 
supports. 

3. Reporting Only (Aggregated data; pending negotiated number per Center) 

• Success Stories; 

• Community Partnerships for Use of Facility Agreements 

• Schedule and impact of outreach events; 

• Volunteer service hours and accomplishments; and 

• Advisory Council meeting schedule, attendance/retention, and accomplishments. 
 

Notes:  

• The CBFRC utilize an Attendance and Needs Tracking System (ANTS) to collect member 
data.  One or more CBHC contractual outcomes may also require the CBFRC to enter 
data in the Children’s Board Analytical Tracking System (CATS). 

• Other contractual services (see Fiscal Reporting Requirements Handbook) will be 
determined upon award to address identified community or member needs. 
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1.4 GENERAL REQUIREMENTS 

 

• CBHC funding or resources shall not be used to supplant funding for activities which 
other local, state, or federal governmental agencies are obligated by statute, 
administrative rule, or local ordinance to support. 

• A Grantee may be required to participate in capacity building training and planning, 
funded by CBHC. 

• CBHC accepts no responsibility for any expense incurred by the Applicant in the 
preparation and presentation of such Application. Such expenses shall be borne 
exclusively by the Applicant. 

• Services and resources funded by the Children’s Board are available to all families and 
children who are eligible for services and resources, as determined by the funded 
agency’s program eligibility and admission criteria. 

• Any CBHC Grantee deemed out of compliance with contractual obligations may be 
ineligible for CBHC funding. 

• There is an expectation that all Applicants will ensure they are informed and comply 
with federal, state, and local requirements for level (2) background screening for staff 
and volunteers. Please refer to http://www.myflfamilies.com. 

• CBHC Grantees must submit a payment invoice as proof of the most recent 
background screening for all personnel who have contributed their time to a CBHC 
funded program, including volunteers, contracted personnel providing direct service to 
clients and any employee whose pay has been funded, wholly or in part, by CBHC. 

• If awarded, the contract term may be renewed annually, through September 30, 2024, 
based on funding availability, Board approval, and annual satisfactory contract 
evaluation. 
 

1.5 RELATIVE GOVERNING BOARD POLICIES 

1.5.1 FUNDING ELIGIBILITY 

Applicants eligible for funding include not-for-profit corporations and governmental 
organizations legally operating in the state of Florida.  

By statute Section 125.901, Florida Statutes, as it existed prior to October 1, 1990, the CBHC 
Board will not provide funding to programs or agencies that are under the exclusive jurisdiction 
of the School District of Hillsborough County.  However, the Board may fund services through 
other organizations which are coordinated with and complement the services provided by the 
School District of Hillsborough County, and such services may be provided on sites owned or 
administered by the School District of Hillsborough County. 

Funding may be provided for programs through faith-based or religious organizations if the 
program serves a secular purpose and if the principal or primary effect of the program is one 
that neither advances nor inhibits religion.  Additionally, the program must not require worship 
or religious instruction activities as a condition of participation.  All agencies funded by the 
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Children's Board will be required to meet the same high level of professional standards and 
quality assurance measures. 

1.5.2 STAFF AFFILIATION WITH OTHER AGENCIES 

No member of the Children's Board staff will serve as a Board member of any agency funded by 
the Children's Board.  Staff may serve as non-voting consultants to such agencies for the 
purpose of providing technical assistance with the approval of the Executive Director of the 
Children's Board.  CBHC staff already serving on governing bodies of agencies which make an 
application for funding to the Children's Board will take a leave of absence until a decision is 
made regarding the application.  If funding is approved, the CBHC staff member concerned 
must resign membership on the governing authority.  No CBHC staff member will accept any 
compensation from an organization funded by the Children's Board. 

1.6 STANDARD CONDITIONS FOR PROCUREMENT 

1.6.1 EQUAL OPPORTUNITY AND NONDISCRIMINATION 

The CBHC encourages the participation of minority, faith-based, and grassroots organizations in 
all contracts.  No person or legal entity will be excluded from participation in, denied the 
benefits of, or otherwise discriminated against in connection with the award and performance 
of any Children's Board procurement on the basis of race, color, religion, national origin, age, 
gender, sexual orientation, disability, or marital status.  

The Grantee shall not discriminate in providing services on the basis of race, color, religion, 
national origin, age, gender, sexual orientation, disability, or marital status. 

1.6.2 NO ORAL INTERPRETATIONS 

Responses, interpretations, explanations, corrections, and changes in this Intent to Negotiate 
will only be made by written answers to Applicants' questions submitted prior to the deadline 
for such questions and/or by addendum.  Interpretations, explanations, corrections, and 
changes of the Intent to Negotiate made in any other manner, or communicated orally by 
Children's Board staff will not be binding on the Children's Board and Applicants shall not rely 
upon them. 

1.6.3 QUESTIONS FROM APPLICANTS AND CHILDREN'S BOARD'S RESPONSE 

All responses to Applicant’s questions about the Intent to Negotiate will be in writing.  
Questions and answers will be posted on the CBHC Website.  Should any questions or 
responses require revisions to the Intent to Negotiate, such revisions will be by addendum only, 
and posted on CBHC Website. 

 

 

 

 

APPROVED PRO 2020-12 Children's Board Family Resource Centers (CBFRC) ITN 05 29 2020 Page 11 of 18



 

1.6.4 ADDENDUM AND INCOMPLETE QUALIFICATIONS 

Applicants are responsible for complying with any addendum issued.  FAILURE TO RESPOND TO 
ANY ITEM, INCLUDING ANY REQUESTED INFORMATION, OR FAILURE TO FOLLOW THIS 
PROCUREMENT DOCUMENT MAY RESULT IN THE SUBMISSION OF AN INCOMPLETE 
APPLICATION AND MAY RESULT IN DISQUALIFICATION OF THE APPLICATION FROM FURTHER 
CONSIDERATION. 

1.6.5 RIGHT TO SEEK AND CONSIDER CLARIFYING INFORMATION 

The Children's Board may seek clarifying information regarding any application.  Such clarifying 
information shall be provided by the Applicant in writing.   

1.6.6 REJECTION OF APPLICATIONS OR APPLICANTS 

The Children's Board reserves the right to reject any application with or without cause, to waive 
technicalities or informalities, and/or to accept an application which best serves the interests of 
the Children’s Board as described in this procurement document.   

Any Applicant determined to be non-responsive to any specification or requirement of this ITN 
document, including instructions governing submissions of applications, may be disqualified 
without evaluation.   Applicants who violate the provisions of this procurement document may 
be rejected from the selection process. 

1.6.7 COST REIMBURSEMENT PAYMENTS   

Grantees will be paid on a cost reimbursement basis.  This will require applying organizations to 
have the financial resources with evidence of two (2) months of available reserves to pay 
operating expenses of the program prior to receiving payment from CBHC.  

1.6.8 CHILDREN’S BOARD’S CONTRACT  

By submitting an application, the Applicant agrees if an award is offered, the agency will 
perform the Services to contract specifications.  The Applicant will, upon such selection, 
execute a standard CBHC contract for program Services.  Execution of the contract will be 
contingent on availability of funds and Board approval.   

1.6.9 AWARD OF CONTRACT 

The contract for Services will be awarded to the organization submitting an application that is 
determined to be best aligned with the desired outcomes of the Children’s Board.  No contract 
shall exist between the Children’s Board and the selected organization until the written 
contract is signed by the Children’s Board and the selected organization. The Children’s Board 
reserves the right to negotiate the revision of the Scope of Services with the successful 
Applicant(s) as deemed necessary to meet the desired outcomes. The Children’s Board reserves 
the right to award different elements or components to different Applicants as determined to 
meet the intent of the ITN.  Awards are not based solely on scores from the Community Review 
Team.  The Children’s Board also considers its priority populations, available funds, and/or local 
data driven community needs for families and their young children.  
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1.6.10 RESTRICTED COMMUNICATIONS  

Communication with Children's Board personnel, Community Review Team members, and/or 

CBHC Governing Board members regarding this Intent to Negotiate, from May 29, 2020 to 

August 27, 2020 may result in rejection of such Applicant. 

Ineligible Applicant Organizations: 

• Organizations that have not previously managed a large grant in excess of $1,000,000. 
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1.7 TIMELINE – DATES SUBJECT TO CHANGE 

 

1.7.1 MANDATORY FUNDING WORKSHOP  

Virtual attendance via GoTo Meeting: 

To join from your computer, tablet or smartphone - 

https://global.gotomeeting.com/join/604408909 

To dial in using your phone - 

United States (Toll Free): 1 866 899 4679 

United States: +1 (669) 224-3318 

Access Code: 604-408-909 

In-person attendance at 1002 E. Palm Avenue, Tampa, FL 33605:  Attendees will be required to 

complete and sign a COVID-19 screening form prior to entering the building, wear face 

coverings and seated in compliance with current social distancing practices. 

ACTIVITY  DEADLINE / DUE DATE 

*Mandatory Funding Workshop: 

*Mandatory means at least (1) representative from the 

Applicant Agency must attend. 

June 16, 2020 at 2:00 p.m. 

Log in / Arrival by 1:50 pm 

Written Applicant Questions submitted by email: 

CBHCFundingRelease@ChildrensBoard.org 

June 23, 2020 by 11:59 p.m. 

CBHC Final Answers to Questions posted on website June 25, 2020 

Required: Submission of Intent to Apply by email to: 

CBHCFundingRelease@ChildrensBoard.org 

June 26, 2020 by 11:59 p.m. 

Schedule at Tour of CBFRC (appointments limited) 

Contact Juli Day: dayj@childrensboard.org 

Tours must be completed by  

July 07, 2020 

Application Submission to CBHC July 08, 2020 by 4:00 p.m. 

Community Review Team Session Week of July 20, 2020 

Interview with Recommended Applicant(s) Week of July 20, 2020 

Board Review for Approval of Managing Agency Contract Pending Special Meeting 

If awarded: Contract Start Date October 01, 2020 
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SECTION TWO – APPLICATION CONTENT AND SUBMISSION 

The submission must respond to each item and follow the format as noted below.    

2. LETTER OF INTENT TO APPLY 

The Letter of Intent to Apply, Attachment (#1), is required. Please submit the Letter to 

CBHCFundingRelease@ChildrensBoard.org with “Letter of Intent” in the Subject Line before 

11:59p.m. on June 26, 2020. 

2.1 COVER SHEET 
 

Please submit a completed Cover Sheet, Attachment (#2), with your submission. The 
organization’s Authorized Official or Designee and Board Chair must date, print and sign (in 
blue ink) an original copy of the Cover Sheet.  

Failure to comply with providing a signed original copy may result in disqualification of the 

Application from further consideration.  

2.2 NARRATIVE GUIDELINES 

The Narrative must include the following information and cannot exceed eight (8) pages 

(excluding the Cover Sheet and Attachments). 

2.1.1 ORGANIZATION AND PERSONNEL 

1) Include the organization’s Mission Statement, years of operation, and programs 

currently offered in Hillsborough County; 

2) Briefly describe the qualifications and background of the management staff; 

3) Briefly name formal designations, licensures or accreditations for your organization;  

4) Describe how the organization ensures equal opportunity to enroll clients/participants, 

employ staff, and recruit volunteers and Board members; 

5) Describe any history of contract cancellation, filing of bankruptcy, lawsuits against the 

organization or its predecessor organization(s); and 

6) Describe organization’s internal quality assurance procedures for managing grant 

funding by describing resources available in the following areas:  

a) Contract compliance;  

b) Meeting reporting deadlines; and 

c) Fiscal accountability. 
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2.1.2 ORGANIZATIONAL CAPACITY 

1) Number of years working in Hillsborough County and primary target population served. 

2) Describe significant accomplishment(s) with serving in the prevention and early 

intervention system of care for children and their families; 

3) Describe experience implementing best practices in Family Support Services;  

4) Describe any experience in responding to disaster and post-disaster/crisis situations; 

5) Elaborate on how you will connect with each community and at the county level to 

deliver services that are responsive to residents’ needs; and 

6) Describe the organization’s capacity to establish and maintain partnerships with groups 

to include: 

a) Consumer Advisory Councils; 

b) Business Community;  

c) Neighborhood Associations; 

d) Government agencies and/or non-profit partners; 

e) Local law enforcement and/or faith-based organizations; and 

f) Volunteers. 

2.1.3 FINANCIAL CAPABILITY 

1) Describe personnel positions (include staff, volunteers, or contracted services) 

responsible for the financial management of the organization; 

2) List current revenue sources, such as earned revenue, fees, development efforts, 

fundraising, endowment, other grants, membership fees, or social enterprise ventures; 

3) Indicate current specific amount available in cash reserves. (Note: Children’s Board 

expects qualifying agencies to have up to (2) months of the estimated operating cost to 

pay for and invoice CBHC using a cost reimbursement model); 

4) Summarize the organization’s sustainability planning efforts;  

5) Briefly describe the financial procedures utilized and the accounting control system 

implemented to assure compliance with generally accepted accounting principles, laws, 

rules and regulations applicable to your organization; and 

6) Indicate if the organization has written financial policies and procedures and briefly 

provide an example of how one is used in daily operations for managing grants. 

7) Briefly provide an example of a grant managed by the organization in excess of 

$1,000,000. 
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2.3 REQUIRED ATTACHMENTS FROM APPLICANT 

1) Attachment (#1), Letter of Intent to Apply (template provided); 

2) Attachment (#2), Cover Sheet (template provided); 

3) Attachment (#3), List of Board of Directors with member title and local affiliation or area 

of expertise (template provided); 

4) Attachment (#4), Current Organizational Chart (no template provided); 

5) Attachment (#5), Job Description for each proposed position title (one-page each) and 

CBFRC staff structure with salary ranges (in line with market value) for each Center (no 

template provided); 

6) Attachment (#6), Submit a plan with the role and response of the CBFRC during a time 

of crisis or disaster (this is not your agency’s current Disaster Preparedness Plan) (no 

template provided); 

7) Attachment (#7), submit a one-page timeline of activities related to the hiring process to 

include training staff by October 1, 2020 (no template provided); 

8) Attachment (#8), Benefit Package offered by Applicant Agency (no template provided); 

and 

9) Attachment (#9), Most Recent Agency Audit (if there is no current Audit attached, the 

application will not proceed to Community Review Team) (no template provided). 

Notes:  

• Only one (1) copy of the Agency Audit is required. 

• The organization may propose different positions/titles but are required to have the 

Director, Center Manager, and Service Coordinator Supervisor in the proposed staff 

structure. 

Failure to comply with providing all attachments may result in disqualification of the 

Application from further consideration. 
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2.4 GUIDELINES FOR SUBMISSION 

• One (1) electronic copy of the Application and required Attachments on a USB drive in 

.pdf format. 

• Application packet should include one (1) original and six (6) identical copies, including 

Attachments.   

o Exception: Submit only one (1) copy of Most Recent Agency Audit, Attachment (#7). 

• Applications must be typewritten on 8 ½ʺ by 11ʺ paper with at least one (1) inch 

margins on all sides, 12 pt. font and all pages must be numbered.  

• The responses must be delivered by hand, courier, or mail to Children’s Board of 

Hillsborough County before 4:00 pm on July 08, 2020. 

o Special Note: Late submissions or those sent by email or facsimile will not proceed 

to the Community Review Team.  

• Submission Label – Clearly addressed with:  

INTENT TO NEGOTIATE 

CHILDREN’S BOARD FAMILY RESOURCE CENTERS 

2.5  APPENDIX DOCUMENTS (FOR APPLICANT REVIEW AND INFORMATION ONLY) 

1) Cover Sheet Instructions 

2) Glossary 

3) National Family Support Standards (includes the Protective Factors Framework and the 

Principles of Family Support); 

4) 2018-2019 Utilization Data Summary; 

5) CBFRC Family Survey 

6) CBFRC Policies and Procedures (under revision, to be released with an ITN Addendum 

prior to July 8, 2020); 

7) Overview of CBFRC Structure and Staff Positions; 

8) CBHC General Terms and Conditions; 

9) FY 2020 Fiscal Reporting Requirements Handbook (to be updated for FY2021); 

10) Administrative Services Organization (ASO); and 

11) Community Review Team Scoring Criteria. 
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