Agencies Updating-

As a currently funded agency you must have a current and updated Program Profile with 2-1-1 Community Resources Online Data Base as stated in Attachment 3, section 26 of your General Terms and Conditions.  Your Agency Name, Program Name and Program Contact and e-mail address will be sent to Crisis Center staff.  They will send you your current Profile template to verify and/or update and return to them.  Crisis Center staff will inform CBHC once your profile has been verified or updated in the Community Resources Online Data Base.

Agencies Adding-

[bookmark: _GoBack]As a newly funded agency you must submit a Program Profile with 2-1-1 Community Resources Online Data Base as stated in Attachment 3, section 26 of your General Terms and Conditions.  Your Agency Name, Program Name and Program Contact and e-mail address will be sent to Crisis Center staff.  They will send you a Profile template to complete and return to them.  Crisis Center staff will inform CBHC once your profile has been entered in the Community Resources Online Data Base.  

	Need Help? Dial 2-1-1

	You can dial 2-1-1 to receive free crisis counseling along with useful information and referral 24 hours a day, 365 days a year.  Help is just a phone call away.

The Crisis Center’s 2-1-1 hotline also provides disaster information for Hillsborough County and serves as the statewide substance abuse line for Florida.
The Community Resources Online Data Base can be accessed at www.211atyourfingertips.org.

If you have questions please contact:
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Cheryl Donish
Resource Specialist/Community Liaison
One Crisis Center Plaza
Tampa, Florida 33613
813.969.4936 (office)
813.964.1564 (fax)
cdonish@crisiscenter.com
www.crisiscenter.com
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