
APPENDIX D 
CASE MANAGER CERTIFICATION 
TARGETED CASE MANAGEMENT 

FOR CHILDREN AT RISK OF ABUSE AND NEGLECT 
 
Case Manager Name           
 
Agency Name            
 
Agency Address            
 
             
 
Phone Number (         )     Medicaid Provider #     
 
Is hereby certified as having met the requirements for the provision of Targeted 
Case Management for Children at Risk of Abuse and Neglect services. This 
individual case manager meets all of the following criteria: 
 
a. Is employed by or under contract with an agency that has been certified by the 
Children’s Services Council as qualified to provide case management services to 
the target population. 
 
b. Has a minimum of high school equivalent with a minimum of one year of 
experience working with children who have been abused, neglected or 
abandoned, or are at risk of abuse, neglect or abandonment. 
 
c. Has agreed to successfully complete the CSC approved training and any other 
training including periodic retraining. 
 
d. Has completed mandated reporter training that addresses abuse and neglect. 
 
e. Specific to the identified service area, has knowledge of the resources that are 
available for children who are abused, neglected or abandoned or at risk for 
abuse, neglect or abandonment. 
 
f. Is knowledgeable of, and complies with, the state and federal statues and rules 
and policies that pertain to this service and target population. 
 
g. Is certified by the certified agency as meeting these requirements. 
 
             
Case Manager Supervisor      Date 
 
             
Agency Administrator      Date 


